SPOTLIGHT ON APM

A for-profit employment services provider, APM is politically connected, with a high profile
board, and was richly rewarded with Workforce Australia contracts.

A number of our survey and workshop participants reported instances of abuse and
mistreatment when dealing with APM. In our experience, they are one of the providers we
have to support people with the most.

In Australia the majority of APM’s $645 million 2022 revenue came from public funds via
government human services contracts.”

Emails revealed under freedom of information show APM aggressively lobbied the
government for financial support to employment services ahead of 2020 COVID lockdowns.*?
Employment minister Michaelia Cash handed over an extra $500 million to the industry in the
first year of the pandemic.*®

APM is now by far the largest employment services provider, having been awarded 17.8% of
129 licenses.* Its current employment services contracts are worth nearly $800 million and
it's one of only two providers whose contracts span eight of 11 employment services programs.
APM has now wrung more than $1 billion out of the poverty industry just through employment
services contracts alone since it first began operating in the sector 8 years ago.*

1.93 out of 5 APM score from 62 ratings submitted to the AUWU app by people in
employment services

$701,838 Political donations since 2011. The Coalition received $334,433 and Labor
$385,315.4¢

$49.9 million | Value of current published employment services contracts.*’

$644.9 million |FY22 revenue in Australia. Global revenue was $1.33 billion. $940 million
was from employment services.*®

$4.53 million FY22 remuneration of CEO Michael Anghie. APM founder Megan Wynne
received a salary of $750,000 and performance bonus of $487,500.4°
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https://www.auwu.org.au/roar-app

The latest harrowing story to appear in the media involved an APM caseworker accessing
information about TJ Davis’s history and weaponising a recent suicide attempt to mock and
bully them when they sought help with reporting requirements.5°

96% of people who listed APM as their provider in a recent Antipoverty Centre survey said
they were unable to access support through their job agency that helped to improve their
physical or mental health, and 92% said “mutual” obligations made their health worse.

Unsurprisingly, only one person with APM who responded to the survey had found a job with
the help of their job agency.

Visit punishmentforprofit.org for more information and stories about people’s experiences with
APM.

They are truly just awful. They aren'’t interested in getting
you a job at all. It's a humiliating, degrading and I hated
every interaction I had with them.

— ANONYMOus contributor 224,
Western Australia


https://punishmentforprofit.org/provider/profile-apm/
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